
Erfahrungsbericht über einen Auslandsaufenthalt im Rahmen
eines 
Austauschprogramms (Studium)

Gastland: Spanien
Gastinstitution: Iriarte Centro Universitario

1. Für welches Austausch- oder Förderprogramm fertigen Sie diesen 

Erfahrungsbericht an?

Erasmus (Europa oder Übersee)

2. Vorbereitung (Planung, Organisation und Bewerbung bei der Gasteinrichtung)

There were unfortunately only very few experience reports available about the host institution. 

However, I was fortunate to meet a fellow student who was going to the same host institution. As a 

result, we were able to plan our exchange semester together and coordinate regularly, which was very 

helpful during the preparation phase.

The preparation and application process at the host institution was very straightforward and 

uncomplicated. The Learning Agreement process also went smoothly, and everything worked well 

without any major difficulties.

3. An- und Einreise (Visum, Flug/Bahn/Bus)

We traveled together from Nuremberg to Tenerife South Airport by plane and then continued by bus to 

Puerto de la Cruz. The bus connection from the airport to Puerto de la Cruz worked very well and cost 

approximately 15 EUR.

Overall, the journey was relatively long, as the flight took about 4.5 hours, followed by an additional 

1.5-hour bus ride to Puerto de la Cruz. Some students chose to rent a car for the first few days on 

Tenerife, which helped to reduce travel time and allowed them to explore the island during the first 

days after arrival.

4. Unterkunft (Wohnheim/Privat)



The host institution IRIARTE offers accommodation for students. This housing service requires a one-

time service fee of 350 EUR, and many of the available apartments include shared rooms. I decided to

use this service and paid 630 EUR per month for a room with a private bathroom in a shared student 

apartment.

In my shared apartment, only Erasmus students were living there, and the location was very central. 

However, the apartments were rather poorly equipped, and in my personal opinion, the price was 

relatively high compared to the quality provided. Additionally, we were repeatedly informed that the 

deposit could be withheld for various reasons, even though we behaved responsibly and complied with

the rules. This created some uncertainty during the stay.

Overall, I was personally not satisfied with the accommodation service and the apartments provided. 

While the housing market in Puerto de la Cruz is generally challenging, I experienced several 

difficulties with the accommodation arranged through IRIARTE. Based on my experience, I would 

recommend carefully considering alternative housing options.

In general, I would recommend living in the city center rather than close to the university, which is 

located on a hill. As most courses were held online, I rarely needed to be on campus, and there are 

frequent bus connections from the city center to the university. I also met a few students who chose to 

live in Santa Cruz, the capital of Tenerife, as Puerto de la Cruz offers limited activities and 

opportunities, depending on personal preferences.

5. Fachlicher Aufenthalt an der Gasteinrichtung (Lehrveranstaltungen, Praktikumsin-

halte und -aufgaben, Sprachkurse, Stundenplan, Prüfungen, Abschlussarbeit)



As mentioned previously, all master’s courses were held online, with the exception of the Spanish 

language course. For the language course, students were divided into beginner and intermediate 

levels. As there were only two courses available, the language levels within each group were very 

mixed, which made the course less suitable for some students. In addition, the course was not taught 

by a native speaker, which was somewhat disappointing for a Spanish language course in Spain. From

my personal perspective, I did not gain much from this course, and I would therefore not recommend it 

based on my experience.

In the master’s courses, weekly videos were uploaded, and students were required to answer and 

submit one question related to the content each week. In addition, two online tests and two group 

assignments had to be completed per course. Overall, the workload was relatively low. However, from 

my personal experience, the courses provided limited new academic content.

There was no direct contact with the lecturers, and only one general email address was available for 

all master’s courses in case of questions. Furthermore, no feedback was provided on the weekly 

submissions or the group assignments. As a result, the final grades were difficult for me to understand,

as they were only communicated at the end of the semester without prior feedback.

On a positive note, I was able to attend all courses listed in my Learning Agreement without any 

difficulties. Additionally, all master’s courses were offered in English, which made it easy to follow the 

content and participate academically.

6. Betreuung an der Gasteinrichtung (International Office, Fachbereich, Praktikums-

betreuung

The support provided by IRIARTE was very good. We had a designated contact person whom we 

could reach both in person and via email or WhatsApp. She always made an effort to respond quickly 

and to assist with any questions or concerns. Overall, I felt well supported in administrative and 

organizational matters during my stay.

7. Ausstattung der Gasteinrichtung (Bibliothek, Computerräume, Laboratorien, Unter-

richts- und Arbeitsräume etc.)

IRIARTE is a very small institution with only a limited number of classrooms. There was one small 

room with computers available for studying, which also served as the library. Due to the small size of 

the institution, there was no cafeteria or dedicated study rooms.

8. Alltag und Freizeit (Sehenswertes, Kulinarisches, Geld abheben, Handy, Jobs)



Puerto de la Cruz is a small, tourist-oriented town in the north of Tenerife. There is a beach directly in 

the city, where we spent a lot of time, especially in September and October, as the weather was very 

good. In addition, we regularly played padel, which is relatively affordable in Tenerife.

Furthermore, it was possible to participate in beach volleyball training twice a week for approximately 

40 EUR per month. Based on my experience, this is something I would definitely recommend.

Due to the strong focus on tourism, I personally found it somewhat difficult to find authentic local 

restaurants or bars. Overall, Puerto de la Cruz offered limited options in terms of leisure activities and 

nightlife, which mainly catered to tourists.

I would recommend renting a car regularly in order to explore the island. Tenerife offers many outdoor 

activities such as surfing, hiking and diving. Especially in the south of the island, the weather remains 

warm even during the winter months.

Erasmus Life Tenerife regularly organized activities to help students get to know each other. However, 

most of these events took place in Santa Cruz, which is about one hour away by bus, as many 

students study in La Laguna.

9. Finanzielles (Lebenshaltungskosten, Stipendien, finanzielle Unterstützung der Ga-

steinrichtung)

I received the Erasmus Grant Agreement for my stay abroad. Overall, the cost of living in Tenerife is 

relatively high and noticeably higher than in rural areas of mainland Spain. As Tenerife is an island, 

grocery prices are comparatively expensive. As mentioned earlier, accommodation costs in Puerto de 

la Cruz are also high, with shared rooms typically costing around 500 EUR per month.

As a result, my monthly expenses were higher than in Germany. However, by registering as a resident 

in Puerto de la Cruz and receiving the NIE, it was possible to obtain a free bus pass and a 75% 

discount on flights and ferry travel within Spain.

The process of obtaining the required NIE was quite time-consuming and took more than a month. 

Nevertheless, for me personally, this effort was worthwhile, as it allowed me to travel to several Canary

Islands at a very low cost.

10.Fazit (beste und schlechteste Erfahrung)



Overall, I had a very enjoyable time in Tenerife, and I would never want to miss this experience. 

Especially during the first few months, the weather was excellent, and we spent almost every day at 

the beach. I met great friends, and we often rented a car to explore the island. We went hiking and 

surfing, and visited countless beautiful beaches.

Since all master’s courses were held online, we also had the opportunity to travel extensively and visit 

the smaller, less-known Canary Islands.

On the other hand, the issues with my accommodation and the quality of the master’s courses and the 

Spanish language course were a negative aspect of my stay. Therefore, I would again strongly 

recommend carefully considering the IRIARTE housing service. In addition, Puerto de la Cruz did not 

offer a typical university life experience, as one might hope for during an Erasmus stay, which caused 

some disappointment among students.

Despite these challenges, I can say that it was one of the best periods of my life. I would highly 

recommend Tenerife, especially for those who enjoy outdoor activities and are less focused on 

nightlife.

11.Wichtige Ansprechpartner und Links

An important contact during my stay was the designated contact person at IRIARTE, who was 

available to assist with any questions or problems. It is also highly recommended to contact this 

person early in order to schedule an appointment at the police station in Puerto de la Cruz for the NIE, 

as otherwise the wait time can be up to a month and appointments are often difficult to obtain. In 

general, it is advisable to take care of all paperwork related to the NIE well in advance.

In addition, there is an Instagram group called “Erasmus Life Tenerife,” which provides information 

about activities and events, making it easy to meet other Erasmus students.

12.Nur Erasmus-Aufenhalte: Für diejenigen Studierenden, die eine Sonderförderung 

erhalten haben: Bitte stellen Sie kurz dar, wie Sie Ihren Aufenthalt in dieser Hin-

sicht erlebt haben.


